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Welcome to our school family where children are... 
 
              inspired to dream and develop the building blocks to be independent,           
              confident and inquisitive life-long learners. 
 
              nurtured, valued and individual differences are respected in an    
              exciting, learning community where everyone belongs. 
 
              little stars who deserve to shine.  
 

Policy Overview. 
What is the policy for? The policy is for all members of the Dogsthorpe Infant 

School community so that there is common understanding 
about the school’s collective responsibility for ensuring 
confidentiality and also ensuring that all data is adequately 
protected. 

Who has devised and 
contributed to this policy? 
 

The policy has been developed by the SLT and FGB. 

How will this policy be 
communicated? 
 

The policy is available on the school website, My Concern 
and a copy is available from the school office. 

How will this policy be 
monitored? 
 

The policy will be monitored by the FGB.  
 

Which other policies are 
linked to this policy? 

All Safeguarding Policies. 
 
 



 

CONFIDENTIALITY  
Introduction: 
Working with children and families within the school environment can bring us 
in to contact with confidential information and it is important that we respect 
the need for privacy in such instances. 
 

The statement aims to: 
- ensure that the school supports pupils’ best interests and those of 

parents/carers 
- ensure a consistent approach to confidentiality 
- give clear guidelines for confidentiality 
- ensure understanding and respect for privacy 

 

How will we do this? 
We will achieve the aims by: 
- Staff (paid or unpaid) will not discuss individual children with people 

outside the school environment 
- Information given by parent/ carers will only be passed on to relevant staff 

members 
- Anxieties / evidence relating to a child’s behaviour or safety will be logged 

in a confidential file 
- Students or helpers will be advised about the confidentiality policy and 

required to respect it. 
 

Supporting pupils and parents/ carers: 
- Both pupils and parents will be able to see a member of staff to discuss 

concerns or anxieties. 
- A Parent Partnership Co-ordinator is employed by the school to support 

pupils and is also available for meetings with parents. 
- Class teachers are available after the school day ends 

 

Breaking a confidence: 
 This will only be done in exceptional circumstances: 
- a Child Protection issue being revealed 
- Illegal activity having taken place 
- If the child / adult is unable to make an informed decision 
- If the child/ adult is in a position of harming themselves or others 

 

In such circumstances, parents/carers will be encouraged to seek advice and 
support from outside agencies if at all possible. 
 

Confidential files maybe requested if: 
- a court requires the information 
- needed for the prevention, detection or prosecution of serious crimes 
- there is a serious risk to public health 
- there is a risk to other individuals 
- there is knowledge or belief of abuse or neglect 

 

If the staff feel they need to discuss a case with a third party, it can be done 
as an anonymous case. 
 

The staff and school will work together to ensure the safety and well being of 
the pupils are being met. 


